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We Are Here to Help
• Assessor’s Office
• Clerk’s Office
• Highway Department
• MaineStay Youth &
Family Services
• Senior Information &
Assistance Services
• General Assistance
• MaineStreamers
• Veteran Services
• Code Enforcement Office
• Office of Emergency
Management
• Recovery Connection

www.mainetown.com

847-297-2510

Laura’s
Letter

As I write this very serious
Summer/Fall Laura’s Letter &
COVID-19 update to talk to our
residents, I just finished my 4th
Zoom meeting of the day. This one
was with my dedicated Townships’
staff. Like many of you, prior to
March of this year, I had never heard of Zoom. Now it’s not
only a routine task but has become a noun, a verb, and often
the source of technology challenged ire!

As we all know now, a Shelter-in-place-order was signed
into effect March 21st and on May 29th, the State was able to
semi-reopen but with strict protective protocols. Hopefully
now we have all grown used to a new “normal.” We are
historically living through the scariest and strangest time
ever. We shop a whole new way, have developed a new
vocabulary and daily routines of donning a mask when
leaving the house, to name a few.
Throughout this entire time, our Township continued to
function! We were among the earliest of governmental
Boards to move our meetings to Zoom-we held a March
16th live Zoom meeting and have continued ever since all
while ensuring live stream public participation. Once the
State reached Phase 2, we re-opened town hall on June 15th
and I give many kudos to our staff who really stepped up to
the challenge of reinventing, and indeed reinvigorating our
programs to be COVID Careful.

• As many of you know our Food Pantry with the vast
help of the community gave out at the height, 900 boxes
of food a month. Throughout the summer we have been
steady at about 450-600. We could not have survived
without a generous Go Fund Me organized by Park
Ridge Resident John Moran. This brought carloads of
volunteers who “shopped” for the pantry to us every
day. We thank area schools who sent us many donations.
Many thanks to Carol Langan and the entire Township
staff, Nick Kanehl, and all our generous residents!
• Our incredibly hard-working staff volunteered
daily in the food pantry, at the front door to check
in appointments, to take calls from our seniors and
those in need of service. Under the guidance of our
Maintenance director-Mike Samaan, using CDC
and State law guidance we completely reconfigured
townhall installing partitions, six-foot distancing,
masking requirements and moving everything to
appointment only, enabling the flow of traffic to be
ably controlled. Now we have also instituted daily
temperature checks and redirected our flow so as to
minimize any contact.
• Our Senior Department nimbly pivoted to helping our
Seniors fill their needs throughout Spring, Summer

and Fall. Marie Dachniwsky and her team thought of
innovative means of providing free masks by having
their “Army of Heroes” sew hundreds of cloth masks
to give away and following up with putting much of
our Senior Programming on Zoom. Zoom Bingo and
“Where in the World of Des Plaines is…” being two
incredibly popular biweekly events. In the late Spring
and throughout the Summer, the MaineStreamers
were able to rent two large tents and move many
programs safely socially distanced outside. These
new programs, drive-in movies, and concerts were
incredibly popular.
• Maine Township Recovery Connection also noting
an increased demand for their services worked out a
“tent-sharing” arrangement and held their incredibly
popular and much needed speaker and Alcohol/
Substance Abuse Counseling Meetings.
• Our Assessors office was incredible! They ably handed
thousands of appointments during the opening of the
Board of Appeals, returned hundreds of daily phone
calls and emails and made sure appeals got filed with
the Board of Review. During this past summer they
also updated all their files to be electronic. Kudos to
Susie Moylan Krey, Liz Coy and their staff!
• When our Clerk’s office reopened for physical
appointments, they reinstated passport applications
which have been a steady amount throughout the
past months. Additionally, Chief Deputy Clerk Wiesia
Tytko handled all agendas, minutes and appearances
at every single Board meeting of which there were
many, along with numerous FOIAS being dispatched
promptly and transparently.
• Our MaineStay department has done an outstanding
job of helping their clients adapt to COVID unique
situations. They immediately moved to Telehealth
for therapy which for so many of the increased calls
from those feeling particularly vulnerable and alone
was incredibly helpful. They never stopped therapy
sessions! Thank you to our therapists, Naomi Bowman,
Lauren Crisostomo and Kristen Herdegen, and their
entire Department helmed by Richard Lyon. During
this past summer Branka Mackic, our Agency Funding
Director, was busy getting our applications out and
submitted and set up for three Zoom Agency Funding
Hearings, two of which have taken place and along
with all other meetings can be viewed on our YouTube
channel available at www.mainetown.com. Our
existing agencies were thrilled that our Board directed
one-time COVID lump sum additional payments in
the Spring and just recently at our last Board Meeting
to help with COVID related shortages suffered.
• Finally, our General Assistance department has been
a huge source of help for numerous residents, both
those applying for public aid, and those needing to
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use one of our direct beneficial programs. There have been
several times this past summer where certain low income
and/or elderly seniors have needed to somehow get to an
emergency doctor’s appointment and Austin Kelso and his
team came through no matter time of day or day of week.
• As I briefly mentioned above, myself and our Board have
held thirteen meetings in total since the beginning of
March. We all participated in the first ever Virtual Township Day back on June 20th! It was tremendous and to see
our project please visit www.mainetown.com/mainestay.
As Supervisor, I’d like to say goodbye to those who have
retired and a welcome to our new Human Resource Generalist, Keli Stonitsch. Despite being unable under existing
State Law to have our Annual Town Meeting due to safety
reasons, we filed our Supervisor’s Annual Financial Report on time and viewable on our website.
• My Administration team has been absolutely
phenomenal. Doriene Prorak has done triple duty –
continued to care for our residents’ concerns, manage
my calendars and meetings, needs of Board members
and Doriene has also taken on making sure our building
is deep cleaned for any COVID concerns, all while
continually volunteering in the Food Pantry! Vicki Rizzo
has been absolutely amazing in filling out the FEMA
applications and most recently was able to apply for a
$5,000 separate grant from Cook County to help defray
costs directly related to COVID. Our Chief Administrator,
Dayna Berman has been there every step of the way,
leading the staff throughout this ongoing crisis while still
doing the vast amount of daily work required to run the
largest Cook County Township. We have already begun
levy analysis and are about to embark on our massive
holiday food baskets for Thanksgiving and Christmas.
• On a final note – one of our favorite agencies, FISH,
comprised of older retirees who volunter to drive low
income and in-need Seniors to medical appointments, is
in desperate need of some additional volunteers due to
the pandemic creating shortages. So, I am asking any ablebodied Maine Township residents with an Illinois drivers
license and insurance, who can volunteer a few hours
of your time, to contact coordinator Branka Mackic
at 847-297-2510.
Many people feel alone, terrified, upset, stressed, and
financially strapped in ways not seen for decades. We at
Maine Township are here for you! It continues to amaze
me that there are some who either do not know what
Townships do or think it to be an unnecessary additional
government. Nothing could be further from the truth as the
many dozens, if not hundreds of people, who have used our
services in the past few months can attest. There truly has
never been a better time where Township Government has
been the government closest to the people.
To wrap up, please do not hesitate to reach out to us for any
assistance you may need. If our Township does not provide
the service you need, our incredibly knowledgeable staff
will direct you to the appropriate place. Please visit
www.mainetown.com to see the array of services offered
by Maine Township. You can always reach us at
847-297-2510 or info@mainetown.com.

Please stay safe, stay well, and as we move into this Holiday
season, please stay careful! Let’s all look forward to 2021!

Laura J. Morask
Supervisor

TRUSTEE’S CORNER
Trustee, Kimberly Jones
It’s been said that Township Government is the
governmental body closest to the people and
nothing has illuminated that fact more than the
pandemic. Since the COVID-19 stay at home
orders and all of the shut downs, Maine Township
employees and our Maine Township community have really risen to the
challenges that Covid-19 has presented. To name a few examples, four of our
Mainestreamers rolled up their sleeves and hand-stitched 600 cotton face
masks that were distributed by our MaineStreamers staff in a parade of cars
thru our parking lot.
When our food pantry reached desperate levels, donations of food, cash and
volunteer shoppers came pouring in from individuals. A go-fund me page
was created that raised thousands of dollars and an Italian foods company
generously donated cases of spaghetti sauce and pasta to ensure that no one
in Maine Township would go hungry.
When our building was closed, each department devised ways to continue
providing their services through ZOOM meetings or teleconferencing.
The popular expression that we keep hearing lately is “We’re all in this
together.” At Maine Township that expression is not just empty words it’s the
way we roll! Each individual doing their part to improve the lives of others
is a thread in the collective fabric of our community. Each thread makes
the fabric stronger and more resilient. I for one am both grateful and proud
to be a single thread that contributes to reinforcing our Maine Township
community fabric.

General Assistance Program
In response to this pandemic,
our General Assistance
department has been doing
all it can to keep up with
the constant changes of
program protocols and the
high demand for financial
assistance in our area. We
have switched to processing
all of our LIHEAP (Energy
Assistance) clients over the
phone and online. While this
has brought on challenges,
we have been able to keep up
with a higher appointment
rate than usual. We have been
experiencing an incredibly
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high call volume and are
doing everything we can to
ensure we get in contact with
you within a 24-hour period.
We have not suspended a
single program that we offer,
so if you need an appointment
for General Assistance,
Emergency Assistance,
Energy Assistance, Benefit
Access, or Medicare Part D do
not hesitate to reach out to us
at 847-297-2510 X236. Any in
person meeting must be by
appointment. Be sure to call
ahead before coming to our
offices for help.

NEWS FROM
THE ASSESSOR

go back to business as usual so, if you need assistance, call our
office at 224-257-4830.

Assessor,
Susan Moylan Krey

Electronic Storage of All Permits in 2021

New Procedures
Due to Pandemic
The entire pandemic has brought
about intense hardship across our county, state and closer to us…
our residents. That said, our office has had to adapt to keeping
in accordance with the CDC guidelines. As a result, we have
made many changes to the way our office operates in order to
keep maintaining our highest level of service. One of the biggest
changes is that we are doing almost everything over the telephone
for our residents, including appeals. Throughout the very busy
months of July and August we serviced over 3,360 residents
via the telephone. While we would love to see our residents in
person, the CDC limits us and so at this time, we are trying to
keep everyone home and safe. We are not sure when things will

HIGHWAY
DEPARTMENT NEWS
Highway Commissioner,
Walter Kazmierczak
Maine Township Highway Department
reopened to the public on June 15. Due to
the COVID-19 pandemic, all services are
now by appointment only to maintain
social distancing and limit capacity. Staff is available by phone or
email. Residents are still strongly encouraged to access services
remotely in order to mitigate the spread of COVID-19.
COVID-19 has impacted our lives in a multitude of different
ways. Many residents have taken advantage of the time at home
spring cleaning, reorganizing and planning future projects. The
following information will hopefully give you helpful insight on
how to get started:

How do I know if my project requires a permit?
If you live in UNINCORPORATED MAINE TOWNSHIP, you
are under the jurisdiction of TWO local governments Maine
Township Highway Department AND Cook County Building
& Zoning Department. You MAY NOT START YOUR PROJECT
until you have satisfied permit requirements for BOTH Maine
Township Highway Department and Cook County Building &
Zoning Department.

While the Maine Township Assessor’s office does not issue
permits for work to be completed on properties, we are legally
responsible for processing all permits issued by the municipalities
to the Cook County Assessor’s Office. These permits are
processed monthly out of our office. We must keep copies of
all permits issued. You can imagine how many file cabinets we
have filled with this data. Recently, my office purchased software
that will allow my staff to scan all permits and store the data
electronically. This process will eliminate the need to have the
permits stored and more time efficient to locate the information
when needed.
Hours: Monday–Friday from 9 AM to 4 PM.
For more information, call 847-297-2510, ext. 255,
email smkrey@mainetown.com or visit www.mainetown.com

Maine Township Highway Department: Send an email to
mthighway@aol.com including your name, address, phone
number and a brief description of your project. Based on
information included in your email the highway department
will determine if your project requires a WAIVER LETTER or
PERMIT APPLICATION and email you the appropriate form
with instructions on how to proceed.
Maine Township residents residing in INCORPORATED MAINE
TOWNSHIP will need to contact their municipality regarding
permit requirements.
Cook County Building & Zoning Department: For information
on permit requirements for Cook County Building & Zoning
Department you may call (312) 603-0500 or google Building
Permits – Cook County and you will find relevant information.

What if I suspect my neighbor is working on a
home improvement project without a permit?
You may contact the Code Enforcement Officer at Maine
Township – Town Hall to report anyone working without a
permit and you are NOT required to give your name or you
may also contact Cook County Building & Zoning Department.
Hours: Monday–Friday from 7 AM to 3:30 PM.
For more information, call 847-297-5225,
email MTHighway@aol.com or visit www.mainetown.com
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CLERK’S CORNER
Clerk, Peter Gialamas
We are happy to be back open at
the Clerk’s office and continue
to serve the Maine Township
residents and others during these
unprecedented times.
The Clerk’s office is open to residents for services by
appointment only. All residents will be required to wear
masks when entering the building and proper social
distancing measures and capacity limits will be adhered to.
We appreciate your patience and understanding during this
time.

Our Neighbor to Neighbor welcome packets are available
to new residents containing information on all our services
and programs such as: Voter Registration, RTA & Ventra
Cards, Handicapped Parking Cards, Hunting & Fishing
Licenses, Notary Public Service, Republic Disposal
& Recycling tags. In addition, these packets include
information regarding the local Cook County Sheriff’s
Department, the North Maine Fire Protection District,
Maine Township Public Schools, Churches, Hospitals
and more.
In other news, we are currently looking into accepting credit
and debit card payments in the Clerk’s Department, with
transaction fee of 2.13%, to make life easier for everyone.

Here is some updated information you need to know before
coming in.

We are looking forward to seeing you and wishing all the
residents of Maine Township a healthy end of this year and
safe and healthy 2021.

New passport and renewal applications are accepted by our
office Monday through Friday from 9 a.m. to 3:30 p.m. For
additional passport information, fees and forms please call
the Clerk’s office at 847-297-2510 or visit www.travel.state.gov.

Hours: Monday–Friday from 9 AM to 5 PM.
For more information, call 847-297-2510, ext. 222,
email petegialamas@yahoo.com or visit www.mainetown.com
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MaineStreamers, Enhancing Lives After 55+

MaineStay Youth & Family Services News

We hope you are staying healthy during this uncertain time.
Unfortunately, we are not able to do our fun day trips, but we
replaced them with exciting programs on Zoom, such as Bingo,
Day at the Races, Coffee Talks, informative lectures and more.

MaineStay is an award-winning department that has been
serving the mental health needs of our community for 45 years.

Special Additional Programs on Zoom

Stay connected with us by checking our Maine Township/
MaineStreamers website, mainetown.com, for our weekly
event schedule, virtual classes, an informative newsletter and
fun links you can check out. In addition to our regular virtual
programs, we will offer entertaining and exciting special
Zoom programs including:
- The Queen’s Fortune, Book Dramatization
by Barbara Rinella

- A Christmas Carol: The Story Behind the Story,
presented by Marquee Film Talks, Steven Frenzel
- Remembering Marshall Field’s at Christmas,
Illustrated Lecture by Leslie Goddard

Virtual Group Programs
• Parenting Class – Learn practical strategies to parent

with more fun and less stress
		Cost: $40/person or $50/couple | Length: 6 weeks |
Start Date: November 5 | Time: 3:30-5 pm (Thursdays)

• Parenting in a Pandemic – Learn to navigate the unique

challenges facing parents now and connect with other
parents in a supportive environment
		Cost: Free | Length: 5 weeks | Start Date: November 17 |
Time: 6-7 pm (Tuesdays)

• Connect and Cope During COVID – A safe space for

adolescents to discuss the challenges of the pandemic and
learn coping strategies to manage stress and isolation
		Cost: Free | Length: ongoing | Start Date: November 19 |
Time: 7-8 pm (Thursdays)

Mental Health First Aid Training

November 17 (4-8 pm)
This internationally-recognized virtual course will teach
you how to identify, understand, and respond to signs of
mental illnesses and substance use disorders. This training
is designed to teach parents, family members, caregivers,
leaders, supervisors, peers, neighbors, and other caring
citizens how to help another adult who may be experiencing
a mental health/addiction challenge or crisis. Every adult
who completes this course receives a certification in Mental
Health First Aid.

Telehealth Services

Joining MaineStreamers

The Maine Township MaineStreamers program offers a variety
of opportunities for residents 55 and older. Membership is FREE
and includes a bi-monthly newsletter which features all of our
affordable programs, classes and trips.

For more information, contact MaineStreamers at 847-297-2510
or visit mainetown.com/mainestreamers.

MaineStay offers affordable counseling and psychiatric
services via telehealth to help you successfully navigate these
challenging times.

For more information on these and other MaineStay
programs visit mainetown.com/mainestay, email
mainestay@mainetown.com, or call 847-297-2510.

MaineStay’s Big Brothers / Big Sisters
MaineStay’s Big Brothers Big Sisters
mentoring program held a sociallydistanced Halloween-themed parade
and backpack distribution. Mentors
drove to participants’ homes and
provided each youth with treat bags
and backpacks filled with school
supplies in preparation for their return
to in-person instruction at school.
The mentors in our MaineStay Big Brothers/Big Sisters program preparing to leave for the
Halloween parade and backpack distribution.
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Listen to 1350AM for Township updates

*****ECRWSSEDDM*****

Town Hall Hours

RESIDENTIAL CUSTOMER

Mon - Fri : 9 AM - 5 PM

UPCOMING MEETINGS & EVENTS
Board Meetings on Nov. 24, Dec. 22, Jan. 26 and Feb. 23
at 6:30 p.m. Check www.mainetown.com for information
about Board Meetings held via video conferencing.
Offices close at 1 p.m. on Nov. 25.
Offices closed Nov. 26 and Nov. 27 for Thanksgiving.
Offices close at 1 p.m. on Dec. 24.
Offices closed Dec. 25 for Christmas.
Offices closed Jan. 1 for New Year’s.
Offices closed Jan. 18 for Martin Luther King Day.
Offices closed Feb. 15 for President’s Day.
For other meetings, please call 847-297-2510
or visit www.mainetown.com
Printed on recycled paper

HOW TO CONTACT
OUR DEPARTMENTS

MAINE TOWNSHIP OFFICIALS

Main Phone 847-297-2510
Departments/Extension Numbers
Assessor’s Office, 		

Ext. 255

Clerk’s Office,			

Ext. 222

Code Enforcement Officer,

Ext. 259

General Assistance,		

Ext. 236

MaineStreamers, 		

Ext. 260

Veteran’s Assistance, 		

Ext. 236

Laura J. Morask
Supervisor

Peter
Gialamas
Clerk

Susan
Moylan Krey
Assessor

Walter
Kazmierczak
Highway
Commissioner

MaineStay Youth & Family Services
847-297-2510
Office of Emergency Management
847-297-5911
Highway Department

847-297-5225

You may also e-mail any department
by accessing the Township website:
www.mainetown.com.

Kimberly
Jones
Trustee

Claire R.
McKenzie
Trustee
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David A.
Carrabotta, Esq.
Trustee

Susan Kelly
Sweeney
Trustee

